
ProviderOne Billing and Resource Guide 

Every effort has been made to ensure this guide’s accuracy. However, in the unlikely event of an actual or apparent conflict 

between this document and an Agency rule, the Agency rule controls.                                                                                165 

Appendix O:  Use IVR to Check Warrants: 

Shortcut  How 

 

 

 The ProviderOne IVR accepts voice responses 

or keypad entries, indicated by brackets [ ].  You 

can key ahead anytime. 

 

 

 

What will I hear?  

The IVR will play only the information 

specific to the associated provider.  The 

types of information available are: 

 Paid date 

 Warrant amount (check amount) 

 Warrant number (check number) 

 RA number 

 

 

Provider Menu Choices  

 

 

 

 


